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Ther eupon,

The follow ng proceedi ngs began at 10: 02

MR CHAIR Call the neeting, the July 6th
limted agenda neeting of the Florida Gam ng
Control Conmm ssion to order.

Good norning, everybody. | do still want
to start off just wth a few housekeepi ng notes
for everybody. For those that are joining us,
because this is a limted agenda neeti ng,
things |ike adoption of the neeting m nutes of
the | ast neeting and public comment on general
subject matter would be reserved for our next
regul ar busi ness neeting of the Comm ssion. W
wll only address the itens that are actually
on the select agenda for today's neeting.

Wth that said, | do still want to start
out wth the Pl edge.

M. Vice Chairman, would you be inclined
to lead us in a Pledge of Allegiance? |'m
hopi ng everybody has a visible flag sonewhere.

MR YAWORSKY: Absolutely. Be happy to.
W'l |l just proceed |ike this.

(Pl edge of Allegiance.)

MR CHAIR  Thank you, M. Vice Chairman.
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Commi ssion nenbers, with your |ead, |

think it would be good if we were to go ahead
and just junp straight into the agenda unl ess
there's any objection or any other comments
that we feel are necessary before we start.
"Il defer to you all.

Heari ng none, M. Tronbetta, you have the
floor.

MR. TROMBETTA: Thank you, Chair.

Can everybody hear ne okay? | should have
done that sooner, sorry.

Thank you, Chair. Thank you,

Comm ssioners. (Qobviously our first kind of
public neeting here, so -- doing it virtually.
So for everybody else, just kind of bear with
us as we kind of get through this.

So the first -- we have three itens on the
agenda today. The first one has to do with the
director of the D vision of Gam ng Enforcenent.
Second one has to do with tax credit transfer.
And the third one has to do sort of with an
I nternal issue involving paynent of bar fees.

So as you requested, the first itemon the
agenda is -- specifically deals with -- at the

| ast neeting, you had asked ne to prepare an
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adverti senent for the director of Division of

Law Enforcenent. W did that. W received
over 30 applications. |[|'ve reviewed all the
applications. And I'mgoing to be recommendi ng
si x people for kind of your initial round of
consideration. As a rem nder, according to the
statute, this position is hired by the
Commi ssion, so you're each able to include any
additional applicants into this pool beyond the
ones |'mgoing to nention.

| believe the Chair may be able to provide
alittle bit nore informati on about the process
after that. But ny recommendations are as
follows, and I'Il kind of go a little bit slow
If we need to take notes. So first -- and it's
not in order, so it's just kind of randomy.
|'"ve just kind of gone through the resunes and
these are the six that | would put forward.
Ti not hy Cannon, Joseph Kozlina (phonetic), Car
Har ol d, M chael Drake, Robert Yop (phonetic),
and Vincent A civez (phonetic).

Chair, do you have any questions or do you
need ne to clarify any further any of the
nanmes?

MR CHAIR | don't. | will just touch on

wWww. phi ppsreporting. com

(888) 811- 3408
008




July 06, 2022

Page 6
1 process very briefly before | open it up for

2 guestions and di scussi on.

3 So, again, as you said at the | ast

4 neeting, we had directed the executive director
5 to advertise the position and to review the

6 applications based on the criteria that we

7 identified. To be clear, what he is doing is

8 based on his own fact finding, just indicating
9 to us the folks that he thinks, as an initial
10 round of consideration, would be the people

11 that he m ght work best wth.

12 | have taken the opportunity to speak with
13 each of the applicants who had turned in a

14 conpleted resune. And |I'Il tell you we had a
15 burden of abundance in this application

16 process. | spoke to a lot of incredibly highly
17 qualified | aw enforcenent individuals, probably
18 25 out of 35 of which would have easily nmade an
19 out standi ng director of gam ng enforcenent.
20 For the sake of our limted ability to
21 | ook closely at everyone, ny feeling would be
22 that we could defer to the executive director's
23 recommendati ons on who he thinks we woul d work
24 with for our initial round of review
25 To clarify what that initial round of
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review woul d be is, Comm ssioners, you are each

I ndependently within your purview to interview
or vet any of the applicants you want to your
satisfaction. And we will invite the -- the
initial round based upon your vote to a public
i nterview on the 27th where we'll really get
into their qualifications and nmaybe a sel ection
at that point.

Wth that, I'll open it up to any
questions for the executive director or any
di scussi on by the nenbers.

MR. D AQUI LA: John D Aquila here. |
would i ke to recommend that Lawence Kelly be
added for consideration.

And | have a question for Executive
Director Tronbetta. Can you explain the
bal ance of investigations experience and
managenent experience? |f you can briefly --
you touched upon it briefly in the past
neeting. |f you could just go over that one
nore tine.

MR. TROMBETTA: Yes, sir. So as you
mentioned, | provided in the last neeting -- |
think there was a bit of discussion anong the

Comm ssi on about sort of what you guys were
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| ooking for in candi dates. Wen we drafted the

advertisenent, we tried to capture that kind of
intent. And what | did then when | was | ooki ng
t hrough the applicants and review ng the
appl i cations ahead of maki ng these
recomendations, | was trying to bal ance both
the requirenments. So we had m ni nuns regarding
the tinme that they were serving as | aw
enforcenent officers, tine as a -- serving as
manager, and the need for soneone that has
experience doi ng nore conplex investigation
wor k.

Now, from a goi ng-forward perspective, |
al so wanted to include good people that had
managenent experience because | think this is
kind of a unique role in that they're primarily
going to be helping us set up and run that
divisioninitially. So the recomendati ons
that | nmade kind of capture a blend of people
W th experience doing conplex investigations
and peopl e that have been able to nanage at a
hi gher | evel other sworn | aw enforcenent
officers or have acted on the operations or
admnistrative side or policy side in, you

know, | aw enforcenent organi zations.
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1 MR D AQUI LA: Thank you.

2 MR. DRAGO | have one question if |

3 could, Chair.

4 Chairman -- did | cut you off, Julie?

5 M5. BROMN: | will defer to you.

6 MR DRAGO  Sorry.

7 MR. CHAIR  Comm ssi oner Drago.

8 MR. DRAGO | have a question as to, |

9 guess, the process fromhere on in what we're
10 going to do here today. So if | understand,

11 Chai rman, from what you just said, we would

12 take a list that we have here and either

13 I nterview the candi dates or vet them sone way
14 and then cone back and present our selection at
15 the next nmeeting. O would we be doing

16 I nterviews of these fol ks at the next neeting?
17 ["mjust trying to clarify what our next step
18 wll be.

19 MR CHAIR Alittle bit of conbination of
20 the both. So, each commi ssioner, to the extent
21 that they desire to do so or to the extent that
22 they feel confortable not doing so, to whatever
23 | evel makes each individual comm ssioner
24 confortable, they can reach out to the
25 I ndi vi dual applicants, interview thenselves,
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review their background, vet to your

satisfaction. Then we wll invite each of
these folks to the Comm ssion neeting on the
27th for a public interview at which tine each
conmm ssioner will have obviously the
opportunity to directly question each
applicant. And then we'll open it up, as

al ways, for discussion anongst the Conm ssion
menbers. And we'll take a vote if we find an
applicant that we all agree on. And if we
don't, we have not elim nated anybody fromthe
appl i cant pool .

Again, this is a recommendati on of who we
should | ook at first, who we should interview
first. It is not an elimnation of candi dates
or a narrowng of the pool. This is us in a
public forumbeing able to tell each other who
we're going to |l ook at first.

MR. DRAGO | got you. Thank you.

| guess one other question is do we care
about the nunmber that we conme out of this
neeting wth? And do we -- or do we want to
whittle it down sonewhat? O do we just want
to tal k about whether we just want to nove

forward, whatever the list is?
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MR CHAIR | -- and for ny own opinion, |

don't think we are hard pressed for a nunber
one way or the other. The guideline that |
woul d suggest is we can do as nuch as we think
I S manageable. |If the Conm ssion nenbers want
to narrowthe list to four or five, if they
want to go wwth a full -- 1 think we're up to
seven nanes now, if we want to include
M. Kelly, as Conmm ssioner D Aquila has asked,
which | think we shoul d accommpdate, then we
can do so.

| don't think seven is too heavy of a lift
for us. But, again, I'mgoing to defer to all
t he Comm ssi on nenbers and what you all think
I S manageabl e.

MR. DRAGO Thank you, Chairman.

M5. BROWN:  Thank you, M. Drago, for
t hose questions because | had a simlar realm
And | just -- | did want to add one additi onal
person. But the question that -- follow up

from Commi ssioner Drago, Chair, is are we going

to pay for the travel of -- sone of the folks
on the list that was just recomended, | think
one is fromlllinois, are we going to -- do we

have funds to be able to accommodate then? O
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are we going to do Zoom-- offer thema Zoom or

GoToMeet i ng?

MR CHAIR Again, this is up to the
di scretion of the Comm ssion as a whol e body.
"Il give ny opinion on that as an answer to
the question. | think it kind of is incunbent
upon us, given that it is a very conpetitive
position and we do have nationw de interest and
that we're only going to be selecting one
person, to go ahead and offer sone sort of
virtual ability to appear before the Conm ssion
so that we don't have to have everybody flying
in, the mpjority of which are not going to be
sel ected for the job.

M5. BROAN: Right.

MR CHAIR | think that's just the right
thing to do fromny part, but we can put that
to -- we can put that to a vote as part of the
notion to nove forward on the [ist when we get
t here.

M5. BROAWN: | think that's appropriate.

And | was just going to also provide
additional coment on the round -- the job
applicants. There were so nmany qualified

people, it is -- | nean, as you said, at |east
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25 could easily accommpdate. There's a group

of really experienced professionals. One did
not make the list that Executive Director
nmentioned, but just stuck out from ny
perspective, a gentleman by the nane of K
Brian London. He is not even in the United
States right this second, it |looks Iike from
his resunme, but if you look at it, it is -- he
| ooks extrenely inpressive. And |I'd |love the
opportunity to talk with him | think it would
be great if the Conm ssioners look -- paid a
little attention to that resume, too.

That's all.

MR CHAIR Al right. So, Conm ssioners,
heari ng di scussion, ny preference woul d be that
that we do acconmodate both Comm ssioners who
want to add a nanme to the list. Eight, | do
not believe is too heavy for us to nanageably
vet and independently interview It starts to
get a little bit heavy for the next neeting

when we do the public interviews, that can run

alittle bit long. | amnore than willing to
accommodate -- to accommopdate ei ght public
Interviews at that neeting. W'Il just have to

be conscientious of noving the tine al ong.
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1 And, again, | defer to you.
2 That particular topic of do we want to
3 address all eight is -- | want to open the
4  floor for discussion on that.
5 MR. D AQUILA: Chairman, | believe eight
6 in a conbination of virtual and live m ght be
7 somewhat awkward. | mght recommend -- or for
8 consideration that all interviews be virtual
9 because it mght be unfair to those that are
10 virtual and present and presenting where others
11 are live. Just having been in this situation
12 In the past just for consideration. Everyone
13 s on equal footing in that nmanner.
14 Secondly, | wonder if we can nake a goal
15 of having a two-step interview process whereby
16 we narrowit down to three -- two or three for
17 the nmeeting which | believe is on the 27th, if
18 nmy nmenory's correct. Just for consideration,
19 di scussi on.
20 MR CHAIR O her Conmm ssioners?
21 MR. YAWORSKY: M. Chair, just one
22 first -- one clarification question on the
23 process. During the intervening period of
24  today, whatever the result of today's
25 di scussion is, and the next neeting, is there
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a -- is staff going to go ahead and invite

those individuals to begin a -- fill out the
process information for background checks and
other things so if the Conm ssion is prepared
to nmake a decision at the next neeting, that
they can hit the ground running with all
prechecks and cl earances al ready hopeful |y

t aken care of ?

MR CHAIR  There would -- if we do that
today, then, yes, there would at |east be a
headstart. | don't know that the background
process wll be conplete as of July 27th for
themto be able to imediately hit the ground
running. But, yes, they would at |east get a
t hree-week headstart on getting that done. |
think that's an excellent idea.

Wth that said, Conm ssioner D Aquil a,
| -- 1 wll defer to the body. | kind of Iike
the idea of the applicants who are here in
Florida actually appearing live. To the extent
that that offers a little bit of inequity for
the fol ks who are applying out of state, I'm
going to candidly point out that the folks from
out of state already do cone with at |east a

little bit of a built-in handicap in that one
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of the benefits for fol ks who are working in

Florida is their experience working with CJISTC,
working with FDLE s professional standards
di vi sion, having the know edge and insight on
how to work with Florida's | aw enforcenent
regul atory bodies to get us up and runni ng very
fast.

So, with that said, the fol ks who are
applying fromout of state, this is their
opportunity to cone before us, hit a grand

sl am knock our socks off. Notw thstanding

what ever -- however far behind they mght be in
the race, they're still the best person. But
that -- that inequity, |I think, is already

built in. And | don't think we exacerbate it
too nuch by having themdo a virtual neeting
whil e we have fol ks who can actually appear in
person cone in person.

| find a certain value of having them
there and actually being able to see themlive.
| f that doesn't cause too nuch consternation
anongst the other conm ssioners.

MR D AQU LA: So it wll be their choice
and their experience if they decide to appear

live; is that correct? O are we -- expense
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1 of -- the earlier question that was rai sed?
2 MR CHAIR | don't think that we should
3 cover the expense for themto appear live. |
4 don't know that that's a good use of public
5 funds at this point. | think they have a fair
6 enough shot that we don't have to spend public
7 noney to nmake it even nore overtly fair. But
8 that's -- again, I'mone of five opinions here,
9 SO --
10 MR. DRAGO Chairman, if | could just pipe
11 in here a little bit. | think there are sone
12 | ssues with virtual and appearing in person.
13 However, | think that if we invite everyone to
14 cone in in person and they -- sone choose not
15 to and who would rather do it virtually because
16 they don't want to spend noney or don't have
17 time or whatever the case may be, that we then
18 allow themto do that, but then they do that at
19 their owm risk, so to speak, not comng in in
20 per son.
21 Fl orida people will nost likely cone in in
22 person. And sone out of state people may
23 decide they want to conme in in person. | agree
24 that | don't think we should pay for that
25 transportation. | think that -- that's up to
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1 themif they want to -- if they really want the
2 job, they'll probably cone down in person and

3 be willing to pay for it because that's -- |

4 nmean, that's how it works. Generally speaking,
5 In the public sector, especially in | aw

6 enforcenent, people |looking for police chiefs

7 jobs or whatnot, they're on their own in many

8 cases, sone wll pay for them nany cases --

9 So | think that if we allow themto do

10 that, we don't disqualify themif they don't

11 show up in person, but we allow themto do

12 that. And if they choose to do it virtually,
13 then they still can do it.

14 MR. CHAIR  That sounds like a very fair
15 bal ance to ne. |I'ma pretty big fan of

16 personal choi ce.

17 Moving on to the other part of the

18 guestion. Conm ssioners, how do you feel about
19 the list? |Is eight nanmes too burdensone for a
20 public neeting on the 27th? Do we want to nake
21 the attenpt to di scuss candi dates to narrow at
22 this point? O do we want to see if we can do
23 the heavy lift for eight people?
24 M5. BROWN: Chair, | was going to suggest,
25 because after we talk -- and | don't know if
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|'"'mfrozen here or if you can just hear ne --
MR CHAIR | hear you great.
M5. BROWN: Ckay. Thank you.
| was going to suggest -- because after we

tal ked to these candi dates, sone we may not
want to even have them present before us, you
know. W haven't had the opportunity yet to
even to screen them | was going to suggest
filtering -- giving the executive director our
top three candidates to interview and that
could whittle down the list a bit further after
we've had an opportunity to talk with all
eight -- is that eight candi dates?

MR CHAIR | think that that's a
perfectly reasonabl e approach. And
Commi ssioner D Aquila, I'msorry in ny
responses to the nmultiple questions that cane
up, | think you had nade a simlar suggestion
as well that | didn't followup on, |
apol ogize. |'mhappy to do that. | want to
point out to the Comm ssion the cost of that
woul d just probably be a little bit nore del ay
In the neeting because | don't believe we can
narrow the list prior to neeting on the 27th

unl ess we call another Comm ssion neeting.
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And we can do that. W can all another --

we can call a limted agenda Zoom neeting |ike
this prior to the neeting on the 27th just to
give himour top three if that's what -- if
that's what your desire would be. | don't
think we want to push this too nmuch past the
27th. To ny mnd, as of |ast Friday, we had a
public charge to start enforcing the crim nal
gamng laws in Florida and just don't have the
I nfrastructure to do that yet. So | think
there's an onus on us to nove quickly, to the
extent we can.

Wth that said, I'll defer to the body
again.

M5. BROMN: M. Tronbetta, do you have any
opinion on howto whittle the list down a
little bit nore?

MR. TROMBETTA: No, | nean, |'d be happy
to do that. | think that m ght nake the next
neeting go a little bit snoother, but | was
actually going to -- sorry, to pass this one on
to Ross, general counsel, and see if he has any
t houghts on whet her we need have a second
neeting just to narrow the |ist down or if

that's sonething that could be done, you know,
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kind of out of the Sunshine, that you guys kind

of give ne your top three and then we have
those -- you know, | kind of find whatever -- |
don't know how you want to narrow it, but if

i ke -- you know, if at |east two conm ssioners
have sonebody listed as an interview, then I
can go forward. |If you guys conme up with a
nunber like that -- | nean, |'d prefer a second
opi nion here, but | think that can be done
outsi de of Sunshine as long as you put it in a
box here today, tell ne what to do. You could
followup wth your applicants, then we can
narrow it down in sonme order that you guys tel
me to do today. And then we can kind of go
fromthere if that's the direction you guys
want to nove forward as a body.

Ross, do you have any thoughts? Am| off
her e?

MR. YAWORSKY: |I'msorry, real quick, if |
could junp in here. | would just kind of
present a counter-argunent. | think that while
ei ght candi dates can be -- it could be a --
wind up being a long neeting. O if we want to
have a future neeting to narrow it down to

three, | personally think it would be best for
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us to do that in a neeting format rather than

an email or sone sort of off-record exchange --
not off the record, but an exchange and conpile
based on the feedback on the individual

comm ssioners. | think it would be better to
have that discussion in a public setting at a
meeting, whether we do it in an intervening
neeting or if we just go ahead and decide to
interview all eight. Wiile it seens like it
woul d be a long neeting, thisis a -- thisis a
big job. And | think that eight candidates is
not unreasonabl e when you | ook at all the
applicants we had and the caliber of applicants
that we received. | think that it my be a
good exercise of our tinme to -- personally, |
think it mght be a good exercise of our tine
to neet publicly and have a di scussion or --
and then whittle it or nmake a decision there.
But | -- that would be ny preference on --

MR. DRAGO | agree with Conm ssioner
Yawor sky on that. And | think that not only is
it inportant to do, | think in the Sunshi ne,
but | think that if we do it as a group, sone
of us may ask questions that may enlighten

sonebody el se where they may have said, no, |
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don't really like this person, but they didn't

really -- they didn't ask this particular
guestion or that particular question.

| think the breadth of know edge here on
this Conmission wll help each of us ask
guestions we nmay not have thought about or so
forth and have a nuch better opportunity to
interview and dig in deep to these candi dates.
Because |i ke everyone's saying, they're all
very qualified people. It's going to cone down
to, you know, hairline decisions on sone of
them So | think that it should be -- it
shoul d be the Comm ssion that decides that.
And | wouldn't want to see us elimnate
anybody, even though | agree, everybody's --
what everybody's saying in terns of eight
people, it's going to be a |ong neeting, but
Il -- 1 think it's necessary. And | think it
w Il be beneficial not only to the Agency but
to the individuals that are having an
opportunity to face the whol e board.

MR CHAIR So | agree with the vice chair
and Conmi ssi oner Drago nostly because | think
the heavy Iift of doing a |ong neeting on the

27th and interview ng everybody on the 27th is
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certainly the lesser evil of any risks that we

woul d take of bunping up against the -- putting
our toes on the |ine and be open to governnent
law. |'d rather just do it as above board as
possible. And if that requires a little bit
nore work on our part, then like | said, |
think that's the | esser evil.

Wth that, Conm ssioners, | think what we
woul d ask for is a notion to nove forward with
the list presented by the executive director as
amended by Conm ssioner D Aquila and
Comm ssi oner Brown, and that we can invite them
for public interview on the 27th. In the
I nteri mbetween the 27th and now, we woul d each
conduct our own interviews. And | believe
Dixie will be avail able to each comm ssioner to
coordi nate those interviews for you.

Wth that said, | just ranbled for a | ong
time on describing the notion | think we need.
But it is a notion to proceed with the |ist
provi ded by the executive director and as
amended.

M5. BROWN: So noved with the caveat that
they may be given the opportunity to appear on

the 27th virtually.
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MR CHAIR | ndeed, indeed.

So we have a notion to nove forward wth
the list as anmended and provide the opportunity
to appear virtually, if necessary.

Do | have a second?

MR. D AQUI LA: Second.

MR. CHAIR  And any discussion? Any
debat e?

Heari ng none, the notion carries.

Thank you.

M. Tronbetta, can we nove on to the
agenda i tem nunber two?

MR. TROVMBETTA: Yes, sir. So, second
agenda itemhas to do with the transfer of
Greyhound tax credit. So this is an itemthat
you guys, as conm ssioners, will be getting a
fewtines a year. | think we handl e about 12
to 15 of these a year.

Essentially -- so this one factually on
June 9th, Bonita-Fort Myers, a G eyhound permt
hol der, requested to transfer $260,000 of its
tax credits to Daytona, another G eyhound
permt holder. By statute, all G eyhound
permt hol ders are provided sone anount of tax

credits annually that they're also to then
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transfer if certain conditions are net.

The Comm ssion of PMWhas reviewed this
request and has confirnmed that all relevant
conditions are satisfied. So this action,
which is -- by statute, needs Comm ssion
approval. [|'mgoing to recommend, based on the
I nformation contained in the neeting materials
whi ch have been provided and that will be
I ncluded in the record, and the recommendati on
made by the Division, | ask that the Conmm ssion
take up for consideration and approval the
request to transfer these tax credits.

MR. CHAIR  Conm ssioners, any questions?
Any debat e?

Do | hear a notion as described by the
director?

MR DRAGO |'d like to make a notion to
accept and approve.

MR CHAIR Do | have a second?

MR. D AQUI LA: Second.

MR. CHAIR  Any objection?

Heari ng none, show the notion carries.

M. Tronbetta, item nunber three.

MR. TROVBETTA: Ckay. The third and final

itemof today has to do with the discussion of
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bar dues. So state agencies in general make

deci si ons about paynent of bar dues for
attorneys. W are in alittle bit of a unique
situation because of the way the authority is
provided for the statute for the executive

di rector.

So, again, as you nentioned in item one,

just to be clear, | wanted to put this on
agenda. It's ny understanding that as the
executive director, |I'mresponsible for

supervi sing, adm nistering, directing,
coordinating all activities necessary to help
the Comm ssion fulfill its duties. | believe
havi ng attorneys that are nenbers of the bar as
part of our organization are critical to this
need. So |'mrequesting that you guys
authorize nme to make a formal docunent that
contains the kind of requirenents for having
the gam ng comm ssion pay bar dues for its
menber attorneys.

MR. CHAIR  Conm ssi on nenbers, any
guestions?

Do | hear a notion as requested by the
executive director?

M5. BROAN: Move to approve as provided.
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CHAIR And do | hear a second?

YAWORSKY:  Second.
CHAIR |I'msorry?
YAWORSKY:  Second.
CHAIR: Thank you, Conm ssi oner.

533333

| have any opposition?

Heari ng none, show the notion carries.

Thank you, M. Tronbetta.

Commi ssioners, | do just want to point out
that the last two agenda itens, they're not the
type of things that we will typically put on
our limted agendas. But would be sort of
reserved for our general business neeting. The
only reason of which, of course, is wth an
upcom ng conference, we had to push back the
neeting date for our July neeting and these
were sone tinely issues that needed to be done
before date certain. So, apologies for
extending out the limted agenda that should --
we W ll try to be normally doing that during
our normal business neetings.

Wth that, Comm ssioners, is there
anything else just for the good of the order?

Do | have a notion to adjourn?

MR. D AQUI LA: Mdtion to adjourn.
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MR CHAIR And a second?

MR. DRAGO  Second.
MR. CHAIR  Show us adj our ned.
Thank you very nuch, all.

(Meeting concluded at 10:33 a.m)

* * *
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CERTI FI CATE OF REPORTER

STATE OF FLORI DA
COUNTY OF LEON
I, Tracy Brown, certify that | was
aut hori zed to and did stenographically report
t he foregoing renote proceedi ngs, and that the
transcript is a true and conplete record of ny

st enogr aphi ¢ not es.

Dated this 6th day of August, 2022.

e

TRACY L. BROWN

1551 Forum Pl ace, Suite 200-E
West Pal m Beach, FL 33401
888-811- 3408
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